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THURSDAY 26 JUNE 2025

? 9.00-12.00

Overview of Regulatory Trends
in the General Insurance Industry in Thailand

e General developments in insurance regulation and
implications for the sector

¢ Influential factors shaping the regulatory landscape
for insurance underwriting

¢ Challenges faced by regulators in implementing and
enforcing compliance measures

¢ 13.00 - 14.30

Future Trend of Thai General Insurance 2025

e Overview and trend of Thai general insurance 2025

e Future of Thai insurance products and technology application
in this business

e The risks associated with future business operations and the

¢ 14.30-15.30

Future Trend of Thai General Insurance 2025

e Reinsurance trend of Thai general insurers

¢ 15.30 - 16.00

Future Trend of Thai General Insurance 2025

¢ Potential impacts on insurance and reinsurance from IFRS17
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establishment of policies as a regulator to address those risks.

DAY

FRIDAY 27 JUNE 2025
? 9.00-12.00

The Evolving Role of Actuaries in 2025

¢ Importance and role of actuary in underwriting

* Key factors affecting underwriting policy including national
practices

¢ 13.00-15.00

Future of Loss Adjustors in Managing Emerging Risks

¢ Overview and trend of the loss adjuster with changes in new
form of risk (Emerging Risks)

¢ The role of technology today, how does it affect
the loss adjuster?

* Management related to setting claim reserves, complaint,
and corruption at present

¢ 15.00-16.00

The Next Step of Generative Al and Changes in
Insurance Business

e The current role of InsurTech or Generative Al in
insurance business

¢ Technological impacts and dynamic changes that affect the
underwriting and claim management

¢ Trend of future changes resulted from the changing of
technology perspective

¢ How do generational changes impact lifestyle and
perspectives on purchasing property and housing, and how
should the insurance industry adapt in response?
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